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Dviced Magnetic 3 in 1 wireless charger
stand

Product Introduction

Thank you for purchasing this product! This
product is a 3-in-1Magnetic Wireless
Charger, which is compatible with iPhone
12 to 16 series with MagSafe. If you want
to use the phone case, please use the
MagSafe one so that the wireless charger
can charge your phones better with
magnet absorption.The top watch charging
area is only compatible with Apple
watch,and the bottom earphone charging
area is compatible with any Qi-enable
earphone charging box. We aim to provide
you with convenient and efficient, safe and
free usage experience.

1. Product Overview

e Model: TW097-Q

e Size: 107 x67.6 x117 mm

e Material: Aluminum Alloy

e Input: 9V /3A

e Transmission Distance: <6mm
¢ Interface: Type-C

e Color: Gray

e Qi Compliance: Qi 2.0 Standard

2. Output Specifications

e Phone Charging Output: 5W / 7.5W
/ 15W

o Earphone Charging Output: 3W
Max

e Watch Charging Output: 3W Max

e Conversion Rate: 273%

3. Compatible Devices

iPhones: Compatible with all iPhone
models supporting wireless
charging, including the iPhone 12,
13, 14, 15 and 16 series.

The charger is equipped with Qi2
technology, which enables more
efficient charging for the iPhone 16
series.

Apple Watches: Supports Apple
Watch charging with up to 3W
output.

AirPods: Compatible with AirPods
models that support wireless
charging.

4. LED Indicator

The charger may include an LED
indicator to show charging status.
Ensure that devices are correctly
positioned on their respective pads to
begin charging.

5. How to use?

Watch Charging area

Mobile phone
charging area

Indicator light

Product Appearance
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Method of application

a. Pluginthe Type-C cable and connect

with the power supply(adapter).

b. Place the compatible phone, Qi-

enable earphone, Apple watch in
the center of the charging area and

start charging.
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State LED Indicator

Power on Blue&green on for 2s
and then off

Mobile phone charging | Blue light

Earphone Changing Green light

Mobile phone detects
metal objects or
abnormal charging

Blue light flashing

Earphones detect
metal objects or
abnormal charging

Green light flashing

6. Cleaning and Maintenance

e Cleaning: Wipe the charger with a soft,
dry cloth. Avoid using liquids or
abrasive cleaners, as they may damage

the charger.

e Storage: Store the charger in a cool,
dry place when not in use, away from
direct sunlight or high heat.

7. Troubleshooting

e Device Not Charging:

o Ensure that the devices are
properly aligned with the
charging pads and that the
power adapter meets the
required input of 9V / 3A.

o Make sure the charging
distance is £émm, and remove
any non-compatible cases.

e Slow Charging:

o Check if the power adapter
supports the required power

output.

o Ensure there are no
obstructions between the
charger and the device.

8. Matters Needing Attention

e Please use a qualified QC power
adapter, otherwise it may cause
unstable charging.

e Do not put metal debris or magnet
card on the product, it may cause
damage to the product or abnormal
charging.

e Please follow the instructions strictly
when using the wireless charger, or it
would be of your own responsibility
for any damage caused.

9. Safety Information

e Do not put the power supply hard, to
avoid the power cord break or fall off.

e Do not disassemble the product or put
it in to fire or water to avoid short-
circuit and leakage.

e Do not use the product in severe high
temperature, humidity or corrosive
environment, to avoid damage to the
circuit and leakage phenomenon.

10. Warranty Information

This product comes with a warranty. If you
experience any issues or defects, please
contact customer service for support.

11. FAQ

Q1. The phone does not charge.

A: The phone is not aimed at the charging
sensing area or the receiving coil is not
installed correctly.

Q2. Charging fever.

A: It is normal for the receiving coil or
transmitter to generate heat during wireless
charging.

Q3. Mobile phone charging intermittently.
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A: The charging current of the power adapter
is in sufficient or the voltage is unstable, please
use a qualified adapter.

A: The charging position is too biased, the
electromagnet induction is not in place, and
the charging position needs to be adjusted.

Q4. Slow charging.

A: The wireless charging current allowed by
the mobile phone itself or the external
receiving coil is different, or the standby power
consumption of the mobile phone is large
when charging it is recommended to reduce
the standby program of the mobile phone.

Q5. Other questions

A: Please contact after-sales customer
service directly



